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Service User Data from RfA for Barnet’s ASD/EH Programme 
(May-Nov 2024) 
 

             
 
 
Q1 “I feel l understand my child and their behaviour?” – 7 out of 8 respondents (87.5%) 
said their understanding had improved, with 1 reporting no change. 
 
 Q2 “Other members of the family/or household are able to understand my 
child’s autism and their behaviour?” - 87.5% (7) said there had been an improvement 
with 1 reporting no change  
 
 Q3.” I have the confidence to use strategies to manage my child's behaviours?” - 
75% (6) reported increased confidence with 25% (2) reporting no change. 
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Testimonials from Parents, whose families have received the EH/ASD Specialist 
Parenting Programme 
 

• Thank you very much for your help and support. This gave us time and space to 
reflect on William's communication and how we could best understand and 
support him. 

 
• I would just like to say thank you for all the extra help and strategies I have 

received. 
 

• Always helpful and understanding. 
 

• Support was helpful by using different strategies to help with my son's 
behaviour, rewards chart to help also. 
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• Really helpful. I wish I can get another support like that. Explained the 
behaviours and gave me more understanding and gave me help to cope. 
Strategies really worked at the time especially during covid when I was finding it 
difficult. 

 
• Off the scale – so helpful. Such a difficult time and A’s support was really handy. 

Having the support was helpful, both from RFA as an organisation and D and 
A personally. Having the feedback, having an extra person at hand was helpful 
for us. School then started for Z and it helped further. 

 
• The support was more helpful for me in coping and managing than J. J’s 

behaviours did not change.  But the reassurance and support for me from 
someone who understands truly what it is like, knowing that one is doing a good 
job made me feel less alone and isolated. 

 
• Everything – the advice you gave, the visuals, the practical support when we took 

Zahra out so I could observe you to see what to do and what to say. I feel much 
more confident now. Supporting Z and her brother to be offered a place on 
summer (RfA) playscheme. 

 
• I learnt more about autism in these past three months than D’s whole life. I know 

I need to work to be consistent but I have the tools and confidence to do this 
now. 

 


